
YMCA TRINITY GROUP  

Volunteering
Opportunities



Volunteering with YMCA Trinity Group
At YMCA Trinity Group we believe volunteers are integral to our work, helping to transform our 
client’s lives and help build stronger communities.

Please note YMCA Trinity Group is committed to safeguarding and promoting the welfare of 
vulnerable groups and expects all staff and volunteers to share this commitment.

This booklet will explain more about the different volunteering opportunities YMCA Trinity Group 
has to offer.

Our Vision
‘Inspiring communities, transforming young lives’

Our Values
WE BELIEVE IN POTENTIAL - yours!
WE INSPIRE - you to have a vision for your life
WE RESPECT - everyone’s personal journey
WE EMPATHISE - with your individual life choices and support you to take action
WE ACT WITH INTEGRITY - we are honest and have strong moral principles



Appropriate Adult

Location
Cambridge & Peterborough

Purpose of position 
To support young and vulnerable persons whilst detained in Police custody.

Responsibilities / Duties
 X Safeguarding the welfare and rights of children and  vulnerable adults detained or 

interviewed by police

Qualifications required, if applicable
 X Effective communication and listening skills
 X Negotiation Skills
 X Ability to deal with challenging behaviour

Commitment Expected
To cover shifts between 9am and 10pm on a rota basis. This is a seven day a week service. 

Benefit to Volunteer 
 X Effective communication and listening skills
 X Negotiation Skills
 X Ability to deal with challenging behaviour
 X Report writing 
 X Understanding of Data Protection
 X Understanding of Equal Opportunities



Location
Ipswich

Purpose of position
We are looking for an enthusiastic and reliable person to be creative and who enjoys working in 
a parent and child environment a few hours each week to help with an exciting, Award winning 
project called Easy Peasy Pods. This is a home learning environment for our Parent and Child 
Provision through books and activities. You enable us to achieve our mission of supporting young 
lives to realise their full potential.

The project is for both parent and child to encourage social inclusion and educational workshops 
with both the parent and child whilst they stay in Accommodation at the YMCA.
This role will help to gain confidence and empower the parents and their children to take the 
steps to independence and learn social skills as well as educational.

Responsibilities / Duties
 X We help to create a 6 week programme
 X Assist the staff to deliver the Easy Peasy Pod Project which can involve assisting with 

setting up activity sessions around books, activities including art and craft/sensory 
workshops and outings to local area

Qualifications Required, if applicable
It would be beneficial to have some childcare experience however this is not essential.

Commitment Expected
Once or twice a week on a Monday 2.30-4.30pm or a Thursday morning (times to be agreed).

Benefit to Volunteer
Experience of working into a child setting delivering educational workshops around children up 
to the age of two years.  

This rewarding role would benefit someone looking for experience working in a hostel 
environment for families. You will be working as a team, learning customer service skills and 
empowering young parents to have independence. 

Easy Peasy Pods



Location
Trinity Group Wide 

Purpose of position 
An exciting opportunity has arisen for Events Volunteers to join our busy Fundraising and 
Marketing Team. The main purpose of this role will be to support the Fundraising and Marketing 
Team with event management and planning for various fundraising events across the region. It 
is important for YMCA to continue to spread our key messages to build supports for volunteering 
and fundraising.  this may involve carrying out various tasks prior to and during the event. We 
are looking for someone who is flexible and can offer support during evening and weekends

Responsibilities / Duties
 X Carrying out various tasks prior to and during the event
 X Marketing support, recruiting volunteers, recruiting participants, setting up venues, 

registration and on the day event management.

Qualifications required, if applicable
 X Events management experience 
 X Marketing Experience 
 X Fundraising knowledge 
 X Social media management experience
 X Strong organisation skills 
 X Strong communication skills

Commitment Expected
We are looking for someone who is flexible and can offer support during evening and weekends. 

Benefit to Volunteer 
In return we will offer paid expenses, a friendly and fun environment, Team YMCA incentives, 
quality training, support and the opportunity to develop interpersonal skills. 

You will also develop events management skills and knowledge about marketing and 
fundraising. 

Events Volunteer



Gym Volunteer

Location
Ipswich, Cambridge & Peterborough

Purpose of position 
To provide great customer service and maintain a good standard for the fitness studio. This 
will affect our work by keeping customers happy and maintaining a good service. as well as 
maintaining a safe environment.

In Cambridge we also support disabled clients, giving them confidence to be part of an inclusive 
community.

Responsibilities / Duties
 X Cleaning and tidying the gym
 X Setting up room hire and sports hall
 X Completing gym induction and fitness programs.
 X General maintenance ( tightening the dumbbells and checking over equipment to make 

sure is safe)

Qualifications required, if applicable
Level 2 fitness instructor would be ideal, but not applicable. We can work round volunteers 
without the level 2 qualification. They would not be able to do appointments.

Commitment Expected
Monday-Friday with a good attitude and willing to complete all jobs asked of them.

Benefit to Volunteer
Volunteer will gain knowledge and experience. Will gain some new skills.



Positive Behaviour Volunteer

Location
Ipswich

Purpose of position 
To help provide specifically- targeted, meaningful activities that divert the clients from negative 
behaviours. 

An enthusiastic and reliable person who has a passion for supporting and engaging with young 
people.

Responsibilities / Duties
 X Help us provide positive recreational & community activities
 X Build positive relationships with our neighbours and encourage community cohesion
 X Assist the coaches in providing educational programme, mentoring, administration, 

coordinating sports activities & interacting with young people

Qualifications required, if applicable
N/A.

Commitment Expected
2-3 hours per week, evenings and / or weekends.

Benefit to Volunteer
This will include basic training and access to further training opportunities. You will gain valuable 
skills and experience in youth work.



Reparation Volunteer

Location
Cambridgeshire & Peterborough

Purpose of position 
To supervise Young People who have broken the law and receive reparation hours as part of their 
order from the Courts or the Police.

Responsibilities / Duties
 X Safeguarding Young People
 X To be able to motivate and encourage young people to complete their community work 

within their community.

Qualifications required, if applicable
N/A

Commitment Expected
One day a month.

Benefit to Volunteer
 X Training in first aid, Safeguarding, Health and safety
 X Team work
 X The skills to be able to work with challenging Young
 X People, giving the opportunity for young people to make positive life choices
 X To make a difference in your Local community



Registered Office

Queen Anne House
Gonville Place

Cambridge  CB1 1ND
T: 01223 356998

E: admin@ymcatrinity.org.uk


