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Dear Prospective Applicant 

YMCA Trinity Group is excited that you are considering a role within our team! 

We offer services across Cambridgeshire & Suffolk. 

Formed by the merger of 2 YMCAs in October 2017, we can trace our roots back to 

1852 in this area. 

We offer over 400 accommodation spaces across a number of sites. All are 

focussed on supporting young people on their journey to independence. 

We also offer other programmes - Childcare; Fitness Facilities; Mental Health; 

Youth Justice; Domestic Violence; Youth Work; job readiness; schools work. 

We operate a trading subsidiary, The Cresset, that runs a large centre in 

Peterborough with a theatre, shops, a library, a Church and conferencing space. 

We employ around 300 staff with many volunteers also supporting us. 

Our forecast budget for 2018/19 is £10.5 million, with about £5.2 million of that 

through accommodation. 

If you believe you have the experience and skills to help us develop our future, 

then we look forward to hearing from you. Our contact details are included in this 

information pack and we welcome an informal conversation ahead of direct 

applications. 

Thank you for expressing an interest in YMCA Trinity Group. 

 

 

 Jonathan Martin 

 Chief Executive 

Our Mission | Inspiring communities, transforming 

young lives 

Our Corporate Values 

We believe in potential| We inspire | We respect | We empathise |  We act 

with integrity 
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To direct and develop the YMCA’s accommodation operations & support services, 
building strategic relationships with external agencies and local authorities across 

Cambridgeshire, Suffolk & neighbouring areas. Ensuring strategically relevant and 
quality accommodation provision & services.  
 

To ensure HCA, Supporting People/Housing Related Support, Social Care and other 
housing regulatory compliance across the YMCA. 
 
The post holder will be responsible for all the YMCA’s accommodation, 
support services, floating & remote support; developing the work area’s 

reach, quality and impact. They will design, implement & review the client 
journey through our Accommodation services. He/she will have line 

management responsibilities. 
 

The post holder will line manage two senior Accommodation staff. This is to ensure 
performance & quality standards are maintained; services are developed and to 
ensure the views of residents shape the housing offer. The post holder will be 

accountable to the CEO and will be a member of the Executive Team. 
 

Key work areas will be: 

 Direction & Strategy 

 Integration & Partnerships 

 Operations, Quality & Finance 

 Professional & Organisational 

 

 

I am proud that YMCA serves 

young people who are often 

neglected and misunderstood in 

our society and yet very much in 

need. 

   - Staff Member 

The Role 
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Our Mission | Inspiring Communities, Transforming young lives 

 

Our work 

YMCA Trinity Group works primarily in Cambridgeshire & Suffolk, with bases in 

Bury St Edmunds, Cambridge, Ipswich, Lowestoft, Peterborough & Stowmarket. 

Nationally and internationally, YMCA is a federated movement and YMCA Trinity 

Group is an affiliated member of that Federation. 

We’re proud to hold Investors in People Accreditation. 

YMCA Trinity Group works in the following service areas: 

 

Accommodation | Family Work | Support & Advice | Training & Education | 

Health & Wellbeing 

 

Find out more 

You can find out more about our day to day work on our website:  

 

www.ymcatrinitygroup.org.uk 

 

Our Accommodation funding range 

YMCA Trinity Group is pleased to receive accommodation income from a number of 

sources. 

 

 Directly from our clients 

 From Cambridgeshire & Suffolk County Councils 

 Through Social Care 

 From Housing Benefit payments 

 

 

About YMCA Trinity Group 

http://www.ymcasuffolk.org.uk
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Salary | We will offer up to £43,150 for a full-time role 

 

Hours of Work | We believe that this is a full-time role (40 hours), but 

we’d be happy to hear from you about alternative hours or flexible 

working patterns. 

 

Office Base | Our most central site is in Cambridge, but you could be 

based at one of our other sites - Bury, Ipswich or Peterborough. You will 

need to travel to all of our sites on a regular basis. 

 

Holidays | You’ll receive 32 days holiday, plus public bank holidays 

 

Line Management | You’ll manage a Head of Housing (West-based) & 

Accommodation Manager (East-based)  

 

Benefits | We offer a defined contribution pension scheme; free gym 

membership; death in service benefit to four times salary; an employee 

assistance programme. 

 

Requirements | You’ll need to be eligible to work in the UK and able to 

travel independently around our area.  

 

Deadline for Applications | Will be 1st June 2018  

 

Interviews | Will be in the week commencing 18th June 2018   
 

 
 

 

 

 

General Information 
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Katie’s journey 
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The Journey 

I have come a long way since I have moved in, completed Princes Trust team 

programme, my relationships are much better with my family and I have also 

made some new friends which was hard for me. I have also completed my PTI 

folder. 
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The Beginning 

I moved in August 2015 and been here ever since. My 

Engagement Officer is Sarah and other staff have 

helped me so much with my depression, my on-going 

diagnosis for bipolar, my split personality and 

budgeting skills. 

The Destination 

I am currently on the list for a move on flat in 

September. I’m going to college to study art 

so I can start my journey to become an art 

therapist for children and young adults with 

additional needs. 
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What skills & attributes we’re looking for 



9  

This role is not considered to have a Genuine Occupational Requirement. We are 
committed to equality & diversity. You’ll be working directly with our Board of 

Trustees, so knowledge & experience of this is useful.  
 
Whilst your role will be focussed on delivering the very best Accommodation we 

can, you’ll also be part of an Executive Team and share organisation-wide 
responsibilities. 
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What happens next? 

Application Process 

You’ll need to complete an application form and attach your CV— please note that 

we won’t accept a CV on its own. 

If you progress through a  shortlisting process, we’ll invite you to attend an 

interview. You’ll also be asked to complete a simple psychometric test. 

At the interview there will be an opportunity for you to see some of our facilities, 

meet with staff, as well as have a formal interview. The panel will include 

Executive Staff and at least one Trustee. 

We’ll always offer shortlisted candidates constructive feedback, whether they are 

successful or not. 

Please send your completed application to Jonathan Martin, CEO, via; 

 Email | recruitment@ymcatrinity.org.uk 

 Post | Jonathan Martin, Queen Anne House, Gonville Place, Cambridge  

CB1 1ND (marked Confidential) 

 

Safeguarding & References Please note that any appointments will be subject 

to an enhanced DBS check and at least two valid references. We will also require 

the successful candidate to undertake a medical examination. 
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For further information or an informal conversation you can contact 

Jonathan Martin, CEO  

jonathan.martin@ymcatrinity.org.uk 

Casie Farrell, PA to the CEO 

01733 373180 

 

 

Further information 

We are so pleased that you have 

taken the time to investigate 

becoming a staff member and in 

doing so, supporting YMCA Trinity 

Group to help more young lives 

realise their full potential.  
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YMCA Trinity Group 

Queen Anne House, 

Gonville Place 

Cambridge, CB1 1ND 

01223 356998 

www.ymcatrinity.org.uk 

Charity number  1069810 

Company number  3561613 


