
 

 

The YMCA Menu of Services – Therapy/Counselling 

 

Top 10 Most Asked Questions 

 

Q1. What qualifications do your Counsellors/ Therapists have 

and do they receive supervision? 

A1. We expect our Counsellors to hold a recognised Level 4 

Counselling Diploma or Therapy qualification. We expect them to be 

on a register with PTUK, BAPT and/or BACP or equivalent having 

obtained a minimum of 120 hours of clinical experience. 

All YMCA Counsellors / Therapists are expected to have regular, 

external Clinical Supervision by an appropriately trained Clinical 

Supervisor.  

 

Q2. Are counsellors DBS checked? 

A2. Yes, we ensure that all Counsellors/ Therapists have an up to 

date Enhanced DBS check. We also ensure that all Counsellors / 

Therapists are registered on the Disclosure & Barring Update Service 

and provide us with their certificate number to ensure we can check 

the system initially and then at regular intervals.  

 

Q3. Do we need consent? 

A3. We would advise that all primary age pupils have parental / carer 

consent prior to therapy starting. Parents/ carers also need to be 

aware that the content of sessions will not be disclosed and that if 

undertaking Therapy, it is likely they will be involved in an initial 

Family Assessment.  

For secondary age pupils we advise that staff refer to Gillick 

competency in order to determine whether a pupil has the maturity to 

make their own decisions and to understand the implications of those 

decisions. If this is deemed appropriate then parental consent is not 

necessary.  

It is the schools responsibility to inform parents that counselling is 

available in their school. It is the parent’s responsibility to inform the 

school if they do not wish for their child to access this. 



 

02 

 

Q4. How does confidentiality work? 

A4. Counsellors/ Therapists endeavour to build positive relationships 

with school staff and will update on whether they feel a pupil is 

making progress; however  the content of therapy sessions are 

confidential, unless a safeguarding issue arises. Where this is the 

case the Counsellor/ Therapist will inform the named safeguarding 

representative at the school and log a Protection from Abuse report 

with the YMCA Protection from Abuse Officer.  Pupils are made aware 

of the limitations of confidentiality and again at the point of 

disclosure. Pupils are also informed if further action needs to be taken 

by a professional.  

 

Q5. How do counselling sessions work? 

A5.  Therapy sessions last from 45 mins (Primary Therapy) to 50mins 

(Counselling). The first session with a pupil usually begins with an 

assessment. Typically this is conducted as a family assessment if 

carried out by a Play Therapist, whereas Counsellors will complete an 

initial assessment with an individual.  Counsellors/ Therapists meet 

with the pupils on a weekly basis for an arranged length of time.  

 

Q6. How much counselling does each student receive? 

A6. We recommend that each secondary pupil starts with at least 6 

weeks and each primary age pupil receives 12 sessions with a 

realisation that this could be more.  This does not include the initial 

assessment and post therapy review, meaning an additional 2 

sessions are required. 

 

Q7. Who sets the number of sessions a student receives?  

A7.  We recommend that the minimum number of sessions is 

provided for each child to begin with. It is important that regular 

conversations are had with the Counsellor/ Therapist around progress 

so that expectations around exit timeframes can be established and 

agreed by the school & Counsellor/ Therapist.  
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Q8. What is the minimum number of sessions a school can 

purchase? 

A8.The minimum commitment is 50 sessions. The YMCA is happy to 

discuss individual requirements, for example cluster arrangements to 
share the cost of the sessions.  

 

Q9. Do you use routine outcome measures? 

A9. Yes, as a service we encourage the use of routine outcome 

measures to not only demonstrate and track progress for individual 

pupils, but also overall progress as a service. The YMCA uses SDQ 

(Strengths & Difficulties Questionnaire) for primary age pupils and 

CORE for Secondary age pupils. Counsellors/ Therapists may also 

wish to use this as many times as they wish during the course of 

Therapy.  

 

Q10. What happens when a student finishes an agreed amount 

of hours, what then? 

A10. Together with the Counsellor/ Therapist, YMCA will track how 

these sessions are being used and will advise your school when there 

are 20 credits remaining.  You can then decide whether to purchase 

more support.  However, your counsellor/therapist will speak to you 

at the earliest opportunity, should they feel that additional sessions 

are required or to suggest alternative interventions. This will be 

based on an assessment of need, so schools will need to carefully 

consider the impact of not agreeing to this. 

The YMCA are also happy to work with school to support with any 

needs.  We provide a whole range of other services, such as group 

work, mentoring and training sessions for staff – just ask for more 

details! 


